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1 Reason for Accessing NFAAS

NFAAS is an event-based system used by the Navy following a disaster or event to
help the Navy determine how and where Navy Family Members are. Navy Family
Members include the Navy employee, including Reserves, Civilians, NAF/NEX
employees, and their families. The Navy, following an event, not only needs to
determine Command status (who can work) and what Navy property was damaged,
but how the event impacted the Navy Employee personally. Navy Leadership wants
to find out how you and your family are, were you evacuated, and how they can
help in any need recovery efforts.

The Navy used NFAAS to collect that information and track the recovery process. If
an event (earthquake, hurricane, etc) happens where you live or work, expect that
your Command is going to want to know how and where you are. During non-
event times, you are not expected to continually update information in NFAAS.

2 Terms

a. EVENT — A disaster, terrorist attack, or other event, large or small, where
the Navy has determined the need for Navy Family Members to provide the
status (how are you), whereabouts (where are you), and complete a Needs
Assessment (what do you need).

b. GAOI — Geographical Area of Interest — the area where the disaster or event
occurred. Also know as the ‘affected area’.

c. AFFECTED — A Navy Family Member is flagged as ‘Affected’ if they live,
work, or are temporarily in the area where the even happened. Being
‘Affected’ by an event is a temporary status, for only as long as the Navy
determines. It is possible that you were not in area but were still flagged as
in the affected area. If so, you can simply indicate that you were not in the
affected area at the time of the event, and not impacted by the event.

d. INDIVIDUAL AUGMENTEE (1A) — A Service Member who is deployed away
from his/her parent command to another location. Deployment could be in a
war zone, or just to another location.

e. EVENT CASE - Following an event, any Navy Family that indicates a “need”
by selecting a “Not Sure” or “Need Assistance” selection in the Needs
Assessment survey will have an “Event Case” created in NFAAS. Creating
this “Case” results in a Case Manager being assigned to contact you and
assist you in recovering from the event. Case Managers are provided with
the latest benefits information, and will work with you over time as you work
toward recovering from the event.

f. 1A CASE — An “lA Case” is automatically created when a Service Member is
going to be or is already deployed as an Individual Augmentee (I1A). The
purpose for the IA Case being created is so that an 1A Point of Contact (1A
POC) can contact the family of the Individual Augmentee during the
deployment to help with any areas that the Navy can provide assistance.
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3 Navigate to NFAAS
a. Navigate to NFAAS using an internet browser:

https://navyfamily.navy.mil

\ F AA S NAVY FAMILY ACCOUNTABILITY
A and ASSESSMENT SYSTEM’.

2 e : o 1= - A Navy Family Accountability and
. Assessment System (NFAAS)
NFAAS Logln P age | standardizes & method for the Navto
| account, assess, manage, and monitor
" | the recovery pracess for persannel and
Navy Famlly Members All NﬂVy Support, | their families affected andior scattered by a
To updste your family and contact information Authorized Personnel and Staff | wide-spread catastrophic event. The
| MFAAS provides valuable information ta all
levels ofthe MNavy chain of command,
allowing commanders ta make strategic

Click Here Click Here dacisions which facilitate a return to
(CAC Required for Acsess) stabillty
NFAAS allows Navy Personnel to do the
Tollow
Includes Sctive Duty, all Reservists, Navy Civilian To perform duties for COR, Command & Redional Admin,
Employees, NAF and NEX Employees, and their Family Personnel Accountability, Analysis & Reporting, Case J Update Contact/Location information
Members, as wel as OCOMUS Contractors affected by Management, 14 Support & Tracking and other related tasks
an event. ’/ Complete Needs Assessment

o \Raw Dataranca Infarmatian

Login Problems
If you have problems accessing NFASS, elick here to send an email for sssistance. Please include your name,
phone number and UIC (if possible) in order for us to cortact vou. Please, do HOT include SSHDOB.

Contact MEAAS Support This is an Official U.S Maw Veb Site Privacy & Security Motice

This is a Depatment of Defense somputer system. This samputer system, including all related equipment. netwods and nebuod devives (specifisally including Intemet aooess). are provided only for
authorized U.5. Gowermment use. DoD computer systems may be menitored for all lawful purposes, including ta ensure that their use is authorized, far management of the system, to facilitate protaction

against unauthorized access, and to verify security and tional sa curity. includes active attacks by autharized DoD entities to test ar verify the security of the
System. During monitoring, information may be examined, recorded, copied and used for authorized purposes. All infermation, including persanal infarmation, plased an arsent over this system may b
monitored. Use of this Dol somputer system, ized or i i consent to monitoring of this system. Ul ized use may subject you to ciminal prosecution. Evidence of
unauthorized use collected during manitoring may be used for istrative, eriminal ar adverse action. Use of this system constitutes consent to monitaring for these purposes

[&oone LTS gmetedstes

b. Click on the NFAAS — Navy Family Member button to see the Login page.
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4 Login to NFAAS (First Time)

a.

b.

d.

e.

NFAAS_NFM_Users_Guide.doc

Enter the Service Member’s Social Security Number (SSN).

Enter your password. As a first time login, your password will be the Service
Member’s date of birth in the YYYYMMDD format. (E.g., 4 July 1976 would be

entered as “19760704”).

Click the Submit button.

ONFAAS RS

Spansor SSN:
Password:

lauy Faniy | sicme | Concal |
Accountability and
hsnssmt\l " BEN with o 1a5has or SRaces.
Systam
Tecrruca Haw
3 g ot g it hue imfial passwied i6 b SRORS0NS Bithdats
1-f19-555-R18T 00 AYRMDD farmat
& This survey is in Engligh. 1f you need a translator, please call: 1-877-414-5358

Spanish

. EAdE B LS. Government {LS0) Consentin g
SOnGIMEARE Sugpor Monitoring Moice Bty & Susyoty Moty

i bkt Atttk od o L =

g

If you were in an area affected by an event or are an Individual Augmentee
(1A), you will be taken to a new page and asked to verify and update your
current location and contact information (See Section 6).

If you were not in an area affected by an event or are not an Individual
Augmentee, you will see the following page:

NFAAS NAVY FAMILY ACCOUNTABILITY For Dfficial Use Only * Logout

and ASSESSMENT SYSTEM

Assessment Reference Library

Our records currently indicate that you are not affected by any event.

If you believe you have been affected by an event, please contactthe 24-hour Navy Emergency Call Center at
1-877-414-5358

If you believe you have been affected, call the 24-hour Navy Emergency
Call Center at 1-877-414-5358:

. If you have not been affected, you do not need to do anything else in
NFAAS and can logout.
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5 Account for Event Popup Window

a. If you live, work, or were in an area affected by an event, and are required
to tell your command your status, you will see the following popup window
when you login:

Account for Event

Event: CA Fires

Mame(Last, First, bl Accounting Status:
Sponsor: Training, Tirmothy Jacoh |Chunse One j «
lSpendenia: Training,Rachel R ISame as Sponsor j

b. Choose the appropriate option from the “Accounting Status” drop-down
menu.

c. If you have other Family Members that are required to account, they will
each have their own drop-down menus (but with more limited options than
the sponsor).

d. Click Save when complete and the popup window will close.

Note 1: You only get to provide your accounting status once. If you cancel the
accounting popup, you can still update your accounting status, or that of your
family members, on the My Info tab. (See section 18).

Note 2: Your accounting status must still be validated by your Command.
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a. If you live, work, or were in an area affected by an event, or are an
Individual Augmentee, you will be asked to verify and update your current

location and contact information

b. Some of the fields on this page may already contain previously entered

location and contact information for you.

Verify, edit, and update information.

d. Provide any additional location, contact, and status information that you can.

current contact Street 1: 1234 Sandy St
il il U
information! Stroet 2: l—

Your current City: |San Diego
location is where

we can reach you State: [CA California = apfozizr
during this crisis.
This infarmation is
essential to contactyou Preferred Contact: l—L[
during this erisis
_ Home: [858.555-1234
What's the
Process? Work:
Cell:
Step 1: Verify and update
your current cantact Email 1:
informatian
Email 2:

Step 2: Complete the
Agsessment Survey

b |FAAS NAVY FAMILY ACCOUNTABILITY For Official Use Only | = Logout
and ASSESSMENT SYSTEM
Assessment Reference Library

Survey If you need IMMEDIATE help with basic necessities, please call 1-877-414-5358 —
Introduction [ FAG
Print Blank Survey Step 1 of 3: Step 1: Veerify and Update Current Location

Verify and Display Name; 75! First  Middle

Update your Training  Sam  Diego

Contact Info At least bwo phone numbers or 2 phone number and an email is required)

survey, you may click the
Horme tab for ether helaful

intormation
Step 2 >

Step 3: "Thark youl' page. Other Info [
If your Assessment !
Survey indicates that you TOY /TAD Orders: [~
need sssistance, a Case .
Manager wil contact you Memher /Employee Deployed: [~
Please be patient. School-Age Children: [~
I Dot - Al
[&] pone [T [ [5 [#@ mternet 7
Flease be paiert School-Age Children: [@
Hote:After comleting the Have Pets: [V

[&] pore [T [ [& 4 mtemet

e. When you have updated and completed the form to your satisfaction, click
the Step 2 >> button to be taken to the Needs Assessment Survey

Introduction page.
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7 Needs Assessment Survey Introduction

a. If you live, work, or were in an area affected by an event, or are an
Individual Augmentee, and the Navy has decided to assess for your needs,
you will be presented with a Needs Assessment Survey.

b. The content on this page is designed to help familiarize you with the Needs
Assessment Survey. Please take the time to read through the “Frequently

Asked Questions” (FAQ).

c. You may easily return to this Introduction page at any point in the survey
process by clicking on the Introduction / FAQ link on the left side of the

page.

D |FAAS NAVY FAMILY ACCOUNTABILITY For Official Use Only | = Logout
and ASSESSMENT SYSTEM
JEERCE N Reference Library [ Help
Survey . . iad
Step 2 of 3: Needs Assessment Survey (Introduction)
Introduction / FAQ
Print Blank Survey . .
If you need IMMEDIATE help with basic necessities such as water, food,
shelter, or medical care, please call 1-877-414-5358
About This Survey
W Please review each ofthe 19 categories in the survey and check whether U3 LS D LG T
you have disaster-related needs. In each area of need that you answer “Need Index of Privacy Act Office has
Assistance” or Mot Sure”, you will then be shown a more detalled checklist to Kdieased 3Sysiam|o RAC0
identify your specific needs. Itis important that you specify your needs Nofice, stating the specific
honestly and as accurately as possible. Assistance will be pravided as purpose and use of the
quickly as possible based on the severity and fype of needs you identify information gathered on the
DAAS system.
Who i ible for Navy ily Di: Assi ?
1 _,:hjls eligible for Navy Family Dlsﬁasler ssistance Link: DAAS System of Record
2. Why should | complete this survey? Notice (WORD doc)
3. Whathappens after | complete the survey?
4. How and when will | be contacted?
5. Who will have access to my information?
Coerosier> ) <m—
Q1: Whois eligible for Navy Family Disaster Assistance?
* Navy Service Members (Active and Reserve)
* Nawy Civilian Employees (both civil senice and non-appropriated Funds
(MNAF)
» Eligible family members of senice members and employees
At the CNO's direction, the Navy Family may alsa include other personnel such as
other service members assigned to Navy commands, tenants on Navy installations,
Mavy retirees and their families, and members of the individual ready resernve (IRR)
and their families. In the case of deceased, injured or missing Nawy service
members or civilians, the definition may also include certain extended family b
Done @ nternet ) 100~

d. When you are finished reading through the introductory content, click on the
Continue to Survey == button and you will be taken to the Needs

Assessment Survey itself.
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8 Completing the Needs Assessment Survey

a. After clicking the Continue to Survey == button (see Section 7), complete

the Needs Assessment Survey by selecting one of the three radio buttons for
each and every Category question:

i. “Not Affected” is a “No” answer to the Category Question.

ii. Choosing “Not Sure” for a Category will show all the choices without
selecting any. If you click in any of the boxes, the “Not Sure” radio
button changes to “Need Assistance”. You may want to select “Not
Sure” if there is a category that you might have a need but aren’t sure
yet. For example: | have been evacuated and | know my house is in
an area that was flooded. So I think I will have a housing issue.

iii. “Need Assistance” is a “Yes” answer to the Category Question.

b. If needed, use the Comments fields for any Category in which you need
assistance, or at the bottom of the survey to help the support team assist
you properly.

NFAA NAVY FAMILY ACCOUNTABILITY vor 0fficial use Oaly |+ Logeut
|and ASSESSMENT SYSTEM

Assessment Reference Library

Introduction | EAD Step 2 of 3: Assessment Summary
Prinl Blank Suree m:;lga ;‘7‘2 u:;‘;‘"ﬁ {Checs all that apply. Flease choose Mot Affected if none agplyl)

O O MEDNEAL {0 you o your Family nesd medical help?)

@ f'o) O MISSING FAMILY LOCATOR (D you need help finding missmg Family
’ meambers?)

(o) 8] 8] TRANSPORTATION TO ONWARD DESTINATION (Do you or your family need
help getting to Safe Haven or Permanent Duty Staticn (PDS)?)

o) (o] LOCAL TRANSPORTATION (Do you need transportation to meet perscnal/family
needs?)

o o) ® TEMPORARY HOUSING (Do you need help with temgerary housing?)

[“]Meed urgant help Sinding temperary housing  mare

[CIHeed help finding mare adequate temporary housing  maore

[JHave adequate shar-term temporary housing, but need help finding long-term
terngarary bausing uril my heme can be rebaill or repaned

[ 1Meed informaticn cnly

Comments:{must check a bax above first)

Our home bumed down| «
For additional comments wuse the bottom of the fom

CHILD CARE (Do you need help with chilécara?)

Additional Commuents:

o) «

P

i tntemet &, o - |

c. Click the Continue == Button at the end of the survey and you will see a
survey submission confirmation.
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9 Completing the IA Assessment Survey

a. After clicking the Continue to Survey == button (see Section 7), complete
the 1A Assessment Survey by checking the boxes for each and every
category in which you need assistance.

b. Checking a category box will expand the statement checkbox selection so
that you can give a more detailed indication of your needs for that category.

c. If needed, use the Comments fields for any Category in which you need
assistance, or at the bottom of the survey to help the support team assist

you properly.

i NFAAS NAVY FAMILY ACCOUNTABILITY For OFficisl Urs Only |+ Logsut
i land ASSESSMENT SYSTEM
N~ T e T
Step 2 of 3: |A Assessment Survey
Head "
s " (Check all that apply)
-
[m] MEMICAL (Do you or your tamily need madcal heip?)
O PERMANENT HOUSING (Cunent Issues)
] PERSONAL PROPERTY (D you nied help shipping andior staring personal property)

] Maed assistance with shipping or storing persanal proparty
[ Heed axsstance with movng clams
[ Need assistance with storage claims
[ Heed nformation only
Cammanss:, af chack 3 bew adove feal)
Hirve dema in storage e | need relocated |o new e
For additional commaents use the boflom of the form.

O FINANCIAL ASSISTANCE (Do you nesd help with perscnal finances?)

] PAY AND BENEFITS (Do you noed help with your pay, benefts, of slawances?|

] Dol CIVILIAN EMPLOYEES (Are you a Navy chilan in need of help with 2 work-related issus7)

o FAMILY EMPLOYMENT (Do you or your family need help finding a job?)

(u] CHILD CARE (Do you need assistance with chidcan?)

B SCHOOL (Do you resd minmation on szhasla?)

(] LEGAL SERVICES (Do you nued legal help?) more

a CHAPLAIN Do you or your tamiy need help fom 3 chaplan?)

(] COUNSELING {Da you o your barmidy red fa Lalk fo a couelar?)

Additional Comments:
= «
g v

d. Click the Continue == Button at the end of the survey and you will see a
survey submission confirmation.
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10 Survey Submission Confirmation

a. After completing the survey, you will be presented with a confirmation
window advising that if you selected a “Not Sure” or “Need Assistance” in any
category of the survey, that a Case Manager (see Terms in Section 2) will be
assigned to contact you and provide assistance. The confirmation window
also outlines what other options are available to you on the NFAAS site.

NFAAS NAVY FAMILY ACCOUNTABILITY For Official Use Only | * Legout
and ASSESSMENT SYSTEM

JEEREL IVl Reference Library [ Help

Survey

Introduction / FAQ

Step3of3

Your assessment survey has been submitted. Thank

you!

A case manager from the Navy Community Support Center (CSC) will be assigned to
contact you and assist with your needs. Please be patient. Depending on the severity of

your needs and those of other affected Navy Family Members, it may take some time to
contact you

The following options are available to you now and whenever you login again:

Use the My Info tab to update your contactinformation, and to update other
personal information.
Visitthe Home page for announcements and other up-o-date information.

w o

Browse the Reference Library for helpful links and documents

-

On the Assessment tab you will see your Assessment Summary. You can print a
copy for your records, or you may click the “Edit” links to make changes.

Hote: you can only make changes to your survey until your case has been opened
Once your case has been opened, use the “Add Comment” button which will
appear.

The “Print Blank Survey” link is on the |eft menu in case you need to provide others
who can't access this system with blank survey forms to fax or deliver to a CSC

«

@ mnternet i 100% ~

b. Click the Close button to close to close the confirmation window and you will
be able review and edit your survey or browse the NFAAS site.
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11 Editing the Needs Assessment Summary

a. View the Needs Assessment Summary to verify that choices made and
comments entered during the survey are correct. You may click on the

Category links on the right side of the page to quickly scroll to that Category
in the survey summary.

b. Prior to a Case Manager reviewing your Case (see Section 2), you can make
changes to the survey by clicking on the Edit button next to a Category. This
will take you back to the Needs Assessment Survey page (see Section 8)
where you can make any desired changes and resubmit the survey.

c. When you are satisfied that the survey accurately represents your needs, you

may print it for your records by clicking on the Print for your records
button.

D IFAAS NAVY FAMILY ACCOUNTABILITY For Official Use Only | * Logout
and ASSESSMENT SYSTEM
JEEREN Reference Library | Help
Surv ) -~
Survey CA Fires Needs Assessment Summary for John T Doe, il
Intreduction / FAQ Assessment completed on 2008-01-15 16:16 UIC 85001
Print Blank Survey
Hello John T Doe,. Before vour case is officially opened, you are allowed to update your I Assessmen ts I
assessment at any time. [T your assessment indicates that you need assistance, a Case
Nanager will contact you CAFires
P oy s «
Assessmen ¢
Categorie
MEDICAL (Do you or your family need medical help?)
WEDICAL
Edit] | (votamected MISSING FAMILY LOCATOR
TRANSPORTATION TO
ONWARD DESTINATION
MISSING FAMILY LOCATOR (Do you need help finding missing family members?) LOCAL TRANSPORTATION
TEMPORARY HOUSING
(ot Affected)
PERMANENT HOUSING
CASUALTY/DEATH
S ASSISTAN
TRANSPORTATION TO ONWARD DESTINATION (Do you or your family need help getting to BENEFITS ASSISTANCE
Safe Haven or Permanent Duty Station (FDS)?) SCHOOL
LEGAL SERVICES
(ot Affected)
CHAPLAIN
COUNSELING
LOCAL TRANSPORTATION (Do you need transportation to meet personalifamily needs?) MORTUARY ASSISTANCE
AL ARRANG S
ot Aflecied) FUNERAL ARRANGEMENT:
PERSONAL PROPERTY
FINANGIAL ASSISTANCE
TEMPORARY HOUSING (Do you need help with temporary housing?) PAY AND BENEFITS
» Dol CIVILIAN EMPLOYEES
Need urgent help finding temporary housin:
B p fndingtemporaty 9 FAMILY EMPLOYMENT
= CHILD CARE
Commant=
v
@ nternet ) 100~

d. Once your case has been opened, you will no longer be able to edit the
Needs Assessment Summary. But the Summary will still be able to be
reviewed and printed (see the following figure).
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NFAAS| NAVY FAMILY ACCOUNTABILITY
land ASSESSMENT S5YSTEM

For OFficial Uea Galy | = Logust

Eusesament compised on 20080122 1315 1N 85001

P fee your records

*Iml

CA Fires Needs Assessment Summary for John T Doe,

‘eout Case (1D 32506) has been opened Your Case Manager is unassigned

o At changes 1 Ihis Surey 308 DOSSIBIE. YU C3n 300 3 COmMEnt 1o your case e at any e

MLDICAL (D0 you Of Yaur Tamly a3 Meicsl Reks )

(Mot fecing)

MISSING FAMILY LOCATOR (D0 you hess hele tnaeg mssng lamdy merders?)

(Mot idfecind)

Permane: Cuty Stasen (POS)?)

THANSFORTATION TO OWWAND OESTINATION (D8 jou o your sy rieed hets gatiesg 12 Sate Maven o

(Mot Afacted)

LOCAL T 12 mest

(Mot Aactnd)

TEMPORARY HOUSING (D5 you nesd Bk wih lemcorary house )

(Mot Afectnd)
D CARE
PLRMANLUT NOUSING (D4 y0u n4d haih Wih paemantnt houses7)
¥ wyhome Aopeq,
Commants
&ttt Haoow ~

e. You may also add a comment to the Needs Assessment Summary at any
time by clicking on the Add Comment button which will cause the Add

Comment popup window to appear.

{@ https://disasterdev.spawar.navy.mil/?C... [._“E]m

I Add Comment

located for us? Thank you.

Case: 032508

Qur housing situation is pretty dire right
now. Any idea as to how long we will have
to wait before some permanent housing is

*[ oK ] lCanceIl

f. Type your comment into the comment field and click the OK button.
The popup window will close and the Needs Assessment Summary
page will refresh and confirm that your comment was submitted.

NF a a E;l NAVY FAMILY ACCOUNTABILITY
k 1 land ASSESSMENT SYSTEM

ary

For OFficisl es Only | * Logost

Suney

Intracuction | FAT

Assevament cempieses pa 20083122 1315 UK 56001
Print Blank Sur

[ Pt for yout records |

¥out Case (0 32906) Nas been coEne. Your Case Wanager is unassigned

* hank sufora i chtt cada s
10 youL

CA Fires Neads Assessmant Summary for Jehn T Doe,

MEDICAL (Do yow o your Tamiy snesd mecica heki?)
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12 Editing the 1A Needs Assessment Summary

a. View the IA Needs Assessment Summary to verify that choices made and
comments entered during the survey are correct. You may click on the
Category links in the list of links on the right side of the page to quickly scroll
to that Category in the survey summary.

b. Until the Service Member returns, you can make changes to the survey by
clicking on the Edit button next to a Category. This will take you back to the
IA Needs Assessment Survey page (see Section 910) where you can make
any desired changes and resubmit the survey. Note: Even after the Service
Member returns, you can still call the 1A Point of Contact if you have a
problem.

c. When you are satisfied that the survey accurately represents your needs, you
may print it for your records by clicking on the Print for your records
button. (Sometime there may be phone numbers, URLs, or other
information provided next to the category selected for your assistance).

NAVY FAMILY ACOOUNTABILITY
i ASSESSMENT SYSTEM

MEDCAL D2 you o your farsly reed mesieal het?)

[Edit

* ()| owsen

Dare: e Imemet s -

d. You may also add a comment to the IA Needs Assessment Summary at any
time by clicking on the Add Comment button which will cause the Add
Comment popup window to appear.
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‘€ https://disasterdev.spawar.navy.mil/?C... [;”E]m

I Add Comment

Case: 032508

Iltemns in storage were putthere as a result
of our evacuation due to the fires

*[ OK ] [Cance|]

22 April 2008

e. Type your comment into the comment field and click the OK button. The
popup window will close and the IA Needs Assessment Summary page will
refresh and confirm that your comment was submitted.

¥ NAVY FAMILY ACCOUNTABILITY Fur Official e Oaly | © Legeut
i ! NFAAS|IM _A_S_S_IiS_SMIiNT SYSTEM i

1A Neads Assessment Summary for John T Doe,
Ensessment comgieted o 20080122 14 62 (T 68001

Hallo John T Dad,. You are allzwed to update joor 4 Nebas Assessmant al any ime. I your 385655ment inScshes Tal jou
naad sssisiEnce. 3 CRs Hanagerwal somact oo

Pt for your tecords__|

*r......,w ik i sk,

MECICAL (D0 pou of yous famfy rsed meccs e 7|

Eat héct Atncin

PERMANENT HOUSING (Curvers bevems

Eat (Mot Afacted)

PERSONAL PROPERTY ey - sl

e i

Comments

a8 Bams in S10AQe that | s miocated o new resideace

FIRANCTAL ASSISTANCE (Do you soed hets wih peraceal feances)

et Atactad

PAY AND SENEFITS (D2 you nted nei Wt your say, berefts, of slowancesT)

st atectea

Dl COVIE AN TRPS OFES Lars
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13 Selecting Between Multiple Assessments

If you have been in an area affected by more than one event, or are also an
Individual Augmentee, you may switch between these individual assessments
to review and edit them by clicking on the respective assessment links near
the top-right of the page under “Assessments”.

NAVY FAMILY ACCOUNTARILITY For Oificial Uss Dnly | = Logout
and ASSESSMENT SYSTEM =

NFAAS

CA Fires Neads Assessment Summary for John T Doe, -
Asseaaman pempieted on J008-01-27 1315 UIC 55001

Print for your records

Your Case (1D 32506) nas been coened Your Case MEnageris unassigned

o furmer changes 1o Mis Survey are possible. You can 390 8 ComMEnt 10 your case file 3t sary ime:

MEDICAL (D2 you or your tamy ased medieal el 7)

(Mot Afected)

MISSING FAMILY LOCATOR (D you need help fndng mssing tamdy memers?)

(Nt Amected!

TRANSPORTATION TO ONWARD DESTINATION (Do you ar your famiy need help gemg e Safe Haven or Fermanest
Duty Siatam (PO2}7)

(Ml Afecied)

LOCAL TRANSPORTATION (Do you need transgurision ks meel personallamdy needs™)

(Mol Afedod)

TEMPORARY HOUSING (Du you need help with lanporary housngT)

(Hal Afechid]

PERMANENT HOUSING (Do you need bel with permanent housng”)

V' Uiy neme was ceswoped: need elp finding new permanent housing

Cemmants

& Intmmt H 100w - I
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14 Printing a Blank Survey

a. If for any reason you need to login at a later time to complete and submit
the survey (or you wish to provide one to someone without computer
access), you may print a blank copy of the survey by clicking on the Print
Blank Survey link on the left side of the page.

b. Click the Print this page button at the top of the page.

NFAAS NAVY FAMILY ACCOUNTABILITY For Official Use Only | = Logout
and ASSESSMENT SYSTEM

JELECSIN Reference Library | Help

Survey Print this page

Introduction / FAQ

* Print Blank Survey
NFAAS Needs Assessment Survey

Navy Family

24-hour relief helpline: 877-414-5358

Personal Information

Survey Date (month/day/year)

Name (Last, First, Middle):

SSN: Date of Birth (monthiday/year)

uic: Command Name:

Current Contact Information

Address/Hotel:

Phone: City, State:

Email:

Fillin the boxes that apply for you and check all applicable boxes

MNot Mot Need

i I
Afoed  Sine  Assictance (CNECKall that apply. Please choose Not Affected ifnone apply!)

O O O MEDICAL (Do you or your family need medical help?)

[CIneed immediate care from a doctor or hospital

DNeeu medical help or prescription drugs for a chronic iliness v

@ Internet ) w0 -
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15 Viewing the Home Page
Clicking on the Home Tab will take you to the Home Page. This page

provides information relative to any disaster or event that affects Navy
personnel and will be updated often after a disaster.

NFAAS NAVY FAMILY ACCOUNTABILITY For Official Use Only = Legout
and ASSESSMENT SYSTEM

|»

Recent Headlines

The recent California fires have required residents to leave their homes as several fires hum i Quick Access Directory
across San Diego and Ventura Counties. This is a stressful tirne for mary of our military families The PDF

i drsy e | (PDF)
stationed in California. fyou have been affected by the fires and need assistance fill out the Center The Flset & Family S it
NFAAS survey and a case manager will contact you. [fyou need more information about our i B Et ES ; keg”;y —
service go to the aricle MFAAS Fact Sheet. We stand ready to assist you. CEHIEL EIEE E EERE

LINK: bt pac s navy milicn e Directory.
A 7+ 1A Family Connection —
J 2008 (PDF
California 24-Fire Hotline: 1-377-414-5358 WJ i
ECRC 24 Hour 1A Family Helpline: 1-877-364-4302 - Families published by FFSC

and ECRC. December 2007 and other back
issues are in the Downloads section ofthe

Individual Augmentee (1A) Support Reference Library tab.

The Navy Family Accountability & Assesstment System (NFAAS) Tracks Individual Augmentee

{IA) Families Mational Weather Service

There are a growing number of Semvice merbers, active and reserve, who are mobilized or
deploved as part of the Global War on Terrorism. Individual Augmentees JAs) normally do not
deploy with their parent command. This can create unigue challenges for bath the service member
and theit families. 1tis Mavy leadership's goal to provide support services and accurate information
1o the 1A families hefore, during and after deployment.

Recovering From a
Disaster (PDF)

The Guidiance for Navy and
Marine Corps Personnel in
In arder to ensure that all 1A families recelve regular contact, the Fleet and Family Support Centers (FFSC) are now Hurricane Disastar Areas

using the Mawy Farmily Accountability and Assessment Systern (NFAAS) to track contact with, and support provided far,

the A families. The Individual Augmentee Point of Contact (A POC) for the FFSC located nearest the 1A family

A ; Iy h ) ! = : Red Cross (PDF)
maintains regular contact with the families, connecting them with available military and community resources. F

-

Ficking up The Pieces After
The Fires

Useful Links

* Expeditionary Combat Readiness Center
fi=fad =T}

@ Y T
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16 Viewing the My Info Page
Clicking on the My Info Tab will take you to the My Info Page. This

page contains personal information, location and contact information,
and lists additional family members.

NAVY FAMILY ACCOUNTABILITY [Fororneariseanly | - Losout
and ASSESSMENT SYSTEM
My Info b p
~
Navy Member Info Edit
Name: John Doe Parent CMD UIC: 66001 Departure Date:
Designation: Active DutyFTS Parent CMD Name: SPAWARSYSCEN S DIEGO NWCF Planned Return Date:
Insurance Co.: FEMA Humber:

Event Information &l Click the Edit button to make changes
TDY / TAD Orders ' Have Pets +/ School-Age Children
EVAC TDY / TAD Orders Using Rental Car Total Evacuated: 0
WMember Deployed Attended Brief

Location and Contact Info &

Click a Location Type to view the info. Click the Edit Button to edit the displayed info

Location Type: Address: Contact Info ]

Current 922 Ninth St. Home: 858-922-9292

Original (In Affected Area) San Diego CA 92129 Work:
""""" N Cell: 858-992-2920

.................. -- Email 1: jehn.doe@amail.com
Care Giver Email Z:

Additional Family Members Add Member

Click the Add Member Button to add a Famity Member

Name: Address: Contact Info:

Home:
Cell:
Email 1:
Email 2:
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17 Updating Navy Member Info

a. On the My Info page, click the Edit button in the upper-right corner of the
“Navy Member Info” frame.

NFAAS| NAVY FAMILY ACCOUNTABILITY For Official Usm Only | * Logaut
|and ASSESSMENT SYSTEM

Home: John Doe Parent CMID UIC: 85001
Designation: Active Duby TS Parend CHID Meme: SPAWARSYSCEN S DIEGO NWCF Planned Return Date:
Insurance Co. TEMA Humber:

b. In the “Edit Navy Member Info” popup window, update and add
information as required.

c. The calendar icons can be used to choose Departure and Return Dates.
(Departure and Return dates only apply if the Service Member is deployed).

Edit Navy Member Info

Lastname |Doe
First name |John
Niddle name | T
UIC 66001
Command SPAWARSYSCEN & DIEGO NWCF
Ins Co: | ACME Insurance

FEMA No: |222222
Departure Date: |01-16-2008 D
Planned Return Date: | 06-16-2008 D

d. When you have finished updating the information in the form, click the Save
button.

e. The “Edit Navy Member Info” window will close and the My Info page will
refresh and show the updated information in the Navy Member Info section.
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18 Updating Accounting Status

If you cancelled the initial “Account for Event” popup, you can still update your
accounting status on the My Info page.

a. Click the Edit button in the upper-right corner of the “Accounting Status”
section.

Note: There won’t be an Edit button if your accounting status has already
been provided (by you or your command). Contact your chain of command if
you need to change any accounting statuses.

Accounting Status
[Matme: Ewvent: Accounting Status: Last Updated: Updated By:

Timathy Training CAFires Current Residence 02-01-2008 04:02:43 PST WILLIAM ADSIT

RachelTraining ~ CAFies Unrsported Newer

b. The “Account for Event” popup window will appear. Choose the appropriate
option from the “Accounting Status” drop-down menu.

Account for Event

Event: CA Fires

MamelLast, First, Ml Accounting Status:
Sponsor: Training, Timathy Jacob |Current Residence j
Dependents:

Training,Rachel R

Current Residence
Displaced Location

c. Click Save when complete and the “Accounting Status” section will refresh
and display your changes.

Note: If you have other family members and they are required to account, they
will be displayed with their own drop-down menus which will have different
choices. You will not be able to save until you provide an accounting status for
all family members!
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19 Updating Event and/or 1A Information

a. On the My Info page, click the Edit button in upper-right corner of the
“Event Information” section.

Event Information Bl Click the Edit button to make changes.

TDY I TAD Orders ' HavePets ' School-Age Children

EVAC TDY / TAD Orders Using Rental Car Total Evacuated: 0

Member Deployed Aftended Brief

b. The “Event Information” section will change in the page so that the
checkboxes become active and can be changed.

Event Information [l Click the Edit button to make changes.

[ TDY/TAD Orders Have Pets School-Age Children
[ EVAC TDY/TAD Orders Using Rental Car Total Evacuated: | 0 or N/A v

[0 Wember Deployed [J Aftended Brief

c. Click to check or uncheck the boxes to that they most accurately reflect your
current status.

d. Click Save when complete and the “Event Information” section will refresh
and display your changes.

Note: If you are an IA, you will have a similar section for 1A Information.
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20 Updating “Current” Location and Contact Info

a. On the My Info page, in the “Location and Contact Info” section, you can
view and update your current location and contact information.

b. Current location contact and location information is only required if you have
been identified as being in an affected area following an event. Under
normal circumstances, outside of an event, this would either be blank or be
the same as “Original”. Current location following an event would contain
your actual location, which could be your original location (you did not
evacuate), or an evacuated location. Providing this information allows the
Command and Case Managers to contact you to provide assistance.

c. Ifitis not already selected, click on the Current label under the “Location
Type” heading to view your current location and contact info under the
“Address” and “Contact Info” headings to the right.

Location and Contact Info

Click a Location Type to view the info. Click the Edit Button to £dt the displayed info.

Location Type: Address, Contact Info

Current 922 Ninth St Home: 858-922-9292
Original (In Affected Area) San Diego CA 92129 Work:

,,,,,,,,,,,, ---1 Cell: 858-992-2029
............ Email 1: john.doe@gmail com
Care GMer i ] Email 2:

d. To update your current location and contact information, click the Edit
button in upper-right corner of the “Event Information” section and the “Edit
Location/Contact” window will appear.

& Contact Info - Windows Internet Explorer =]
Q]

&) h pawar.navy.mi derContactPopup D= urrent

Type: Current (e.g., evacuated) Location
Address:
Streett: |922 Ninth St.
Street2:
City: |San Diego state: CA California v| zip: 92129

Contact Info:
Preferred Contact: gl Phone | v

Home: |858-922-9202 Email 1: |john doe@gmail com
Work: Email 2:

Cell: |358-992-2929

Done @ Internet & ®w0% -

e. Update the Current location and contact information and click the Save
button. The window will close and the My Info page will refresh.
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21 Updating “Original” Location and Contact Info

a. On the My Info page, in the “Location and Contact Info” section, you can
view and update your original location and contact information (which would
be the location and contact information you had before you left or were
evacuated from an area affected by an event).

b. If it is not already selected, click on the Original label under the “Location
Type” heading to view your Original location and contact info under the
“Address” and “Contact Info” headings to the right. In most cases this
information was added from a Navy Personnel system, but may not be up to
date. If it is not accurate, please update it.

Location and Contact Info

Ciick a Location Type to view the info. Click the Edit Button to edit the displayed info.

Location Type: Address. Contact Info
Current Home:
» Original (In Affected Area) Work:
Cell:
-9 Email 1:
Care Giver Email 2:

c. To update your Original location and contact information, click the Edit
button in upper-right corner of the “Event Information” section and the “Edit
Location/Contact” window will appear.

|"& contact Info - Windows Internet Explorer B E
oy T e - = e [ ||
Type: Original (in affected area)
Addross:

Streetl. | 333 Onginal St

Streetz;

City: state] TH Tennesson ]| zipi17325

Contact Info:
Homes 951-951-8519 Email 1:

Work: Email 2t

Celt:

iDane & Interret & fow - |

d. Update the Original location and contact information and click the Save
button. The window will close and the My Info page will refresh.
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22 Updating “Out of Town POC” Info.

a. On the My Info page, in the “Location and Contact Info” section, you can

view and add or update the location and contact information for an “Out of
Town POC” (some one who does not live in the affected area that would
know where you are).

If it is not already selected, click on the Out of Town POC label under the
“Location Type” heading to view the associated location and contact info
under the “Address” and “Contact Info” headings to the right.

Location and Contact Info

Click a Location Type to view the info. Click the Edit Button to edit the displayed info.

Location Type: Address: Contact Info

Current John Doe Sr. (Father) Home: 654-654-6546

2222 Main Street Work: 987-987-9879

*" Somewhere CA 92929 Cell: 321-321-3213

Email 1: jdoe@hotmail.com
Email 2:

To update the “Out of Town POC” location and contact information, click the
Edit button in upper-right corner of the “Event Information” section and the
“Edit Location/Contact” window will appear.

| " contact Info - Windows Internet Explorer B =]

T c T T8 ||

Fuit LocationiContact

Type: Out of Town Point of Contact

POC Home | John Doe Sr
Ralationships | Fath

Addreas:

Strestl; | 7227 Main Stiect

Stresatd

City: | Somewhere State: CA California v| 7ipl92029
Contact Info:
Home: | G54-654-6546 Emedl 1: jdoei@hotmail com

Emadl 2:

Save | Cancal

|
Do & Iternet o fuwew -

d. Update the “Out of Town POC” location and contact information and click the

Save button. The window will close and the My Info page will refresh.

NOTE: A Navy Family Member is not required to complete all the
location fields. The purpose for the fields is to be able to have

additional contact and location information if desired, and to be able

to categorize that information.
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23 Updating “Care Giver” info

22 April 2008

a. On the My Info page, in the “Location and Contact Info” section, you can
view and add or update the location and contact information for a “Care
Giver” (Example: if children are staying with grandparents, enter
grandparents’ name and contact info). Note: This does not have to be a
Care Giver; you can enter another contact person instead.

b. If it is not already selected, click on the Care Giver label under the “Location
Type” heading to view the associated location and contact info under the
“Address” and “Contact Info” headings to the right.

Location and Contact Info &l

Click a Location Type 1o view the info. Click the Edit Button to edit the displayed info.

Location Type

Address:

Contact Info:

Current

Hrs. Nanny (Nanny)
4444 Childcare Way
“77 Nannytown TN 12356

Home: 123-123-1233
Work: 456-456-4564
Cell: 789-789-7897

Email 1: nannyisme@gmail.cam

Email 2:

c. To add or update the “Care Giver” location and contact information, click the
Edit button in upper-right corner of the “Event Information” section and the
“Edit Location/Contact” window will appear.

‘€ Contact Info - Windows Internet Explorer

e
-8

&1 h

pawar. navy.

ntactPopUp: D=

areGiver

POC Name

Relationship:

Street:
Street2:

City:

Address:

Contact Info:

Home:

‘Work:

Cell:

Mrs. Nanny

Nanny

4444 Childcare Way

Nannytown

123-123-1233
456-456-4564
789-789-7897

State] TN Tennessee

Edit Location/Contact

Type: CareGiver

~| zip|12356

Email 1: | nannyisme@gmail.cor|

Email 2:

Done

@ Internet

& ®won -

d. Update the “Care Giver” location and contact information and click the Save
button. The window will close and the My Info page will refresh.

NOTE: A Navy Family Member is not reguired to complete all the

location fields above. The purpose for the fields is to be able to have
additional contact and location information if desired, and to be able
to categorize that information.
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24 Adding Additional Family Members

a. On the My Info page, in the “Additional Family Members” section, you can
view and add or update the location and contact information for additional
family members

Additional Family Members Add Member

Click the Add Member Bution to add a Family Member.

Name: Address: Contact Info:

Home:
Cell:

Email 1:
Email 2:

b. To add and additional family member, click on the Add Member button at
the top-right of the “Additional Family Members” section. The “Add Additional
Family Member” window will appear.

'€ hdd Additional Family Member - Windows Internet Explorer =[]
D)

£]hi pawar.navy. leti MaPersonID=1058088 %

Add Additional Family Member

" Last First: Middle:
Lerniez Doe Jane E
DOB: |03 | |MAR || 1973 |(yyyy)

Spouse

[ Special Needs (e.q. Elderly, Disabled) Exceptional Family Member Category | /A v | [2]
Current Contact Info

Address: |922 Ninth St.
City: |San Diego state; CA California | zip;92129
Home Phone: |§58-922-9292 Cell: |858-993-3939
Email1: |jane doe@gmail com

Email2:

Save ‘ Save and Add Anather | [ Cancal ]

@ Internet W #w0% v

c. Enter the name and date of birth (DOB) for the family member you are
adding. Indicate whether this family member has any special needs and, if
so, what category of special needs they have by using the provided checkbox
and pull-down menu. (You can click on the ? button to the right of the pull-
down menu for a list of special needs category codes).

d. The Current Contact Info fields will be pre-populated with the current location
and contact information that you provided for yourself. You can update this
information as required for the family member you are adding.

Note: The date of birth can be approximate if unknown and can be changed later.
It’s mainly used to determine children by current age.
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e. When you have finished filling out the form, click the Save or Save and Add
Another button. Clicking Save will close the window and refresh the My
Info page. Clicking Save and Add Another will refresh the “Add Additional
Family Member” window and confirm the saving of the member you just
entered by displaying a confirmation message at the top of the window.

& Add Additional Family Member - Windows Internet Explorer o
Bl ry——— P
Add Successful

Add Additional Family Member

= »205uccessful

Last First Middle:
Display Name:
DOB: JAN v o
[0 spouse
[0 Special Needs (2.0., Elderly, Disabled) Exceptional Family Member Category | NiA | v | [2]

Current Contact Info

Address: 922 Ninth St.

City: |San Diego State; CA California [¥] ziploz129
Home Phone: §58-922-9292 Cell: | §58-992-2929
Email1: john.doe@gmail com

Email2:

Save [ seweendaddAnather | [ Cancal I
@ internet W #wo% -

f. When you have finished adding the last family member, click the Save
button and the window will close and My Info page will refresh to show the
additional family members you have added.

Additional Family Members [l

Click a Name to view the info. Click the Edit Button to edit the displayed info.
Name: Address: Contact Info:
________ 922 Ninth St Home: 858-922-9292
San Diego CA 92129 Cell: 858-993-3939

Email 1:jane.doe@gmail.com
Email 2

g. Clicking on the names of any of the additional family members under the

“Name” heading will display their associated location and contact info under
the “Address” and “Contact Info” headings to the right.

NFAAS_NFM_Users_Guide.doc Page 30 of 35



NFAAS Users Guide (Version 1.3) 22 April 2008

25 Editing Additional Family Members

a. On the My Info page, in the “Additional Family Members” section, click on
the name of the additional family member that you want to edit.

Additional Family Members

Click a Hame to view the info. Click the Edit Button to edit the displayed info
Name: Address, Contact Info
JameDoe 922 Ninth St Home: 858-022-9202 \
Janie Doe San Diego CA 92129 Cell: 858-654-9879
» J\ITII;IYDUE T Email 1: jimmy.doe@gmail.com

Email 2:

b. With the name of the additional family member you want to edit highlighted
in blue, click the Edit button. The “Edit Family Member” window appears.

& Edit Family Member - Windows Internet Explorer o
£ http: test. spawar.navy.mi - 1D=1058093 [ ] 9
Edit Family Member
: Last First Hiddle
D= gl i Doe Jimmy D

DoB: 02 | [JUL [+ 1992 | ryvyy)
[0 spouse

[0 Special Needs (e.q., Elderly, Disabled)

Exceplional Family Member Category | MIA [v] [2]
Current Contact Info

Address: 922 Ninth St.

City: |San Diego State: CA California [¥] zipl92129
Home Phone: |855-922-9292 Cell: [858-654-9879
Email1: jimmy doe@gmail.com

Email2:

—p () [

Done @ internet W #wo% -

c. Edit the additional family member’s information in the form and click the
Save button. The My Info page will refresh and you can click on the name
of the family member you edited to view the changes you made.
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26 Removing Additional Family Members

a. On the My Info page, in the “Additional Family Members” section, click on
the name of the additional family member that you want to remove.

Additional Family Members Add Member

Click a Name to view the info. Click the Edit Button to edit the displayed info

Name: Address, Contact Info
Jane Doe 922 Ninth St Home: 858-022-9202
San Diego CA 92129 Cell: 858-654-9879
o Email 1: jimmy.doe@gmail.com

Email 2:

b. With the name of the additional family member you want to edit highlighted
in blue, click the Remove button. A popup window will appear asking you to
confirm the removal of the additional family member.

-,

Windows Internet Explorer

2) " i 5
H__..\/ Are you sure you want to delete Jimmy Doe?

mp oK | [ Cancel

c. Click the OK button. The conformation window will close and the My Info
page will refresh so that the additional family member you removed is no
longer displayed in the list of additional family members.

d. The only time you may not be able to remove a family member if is there has
been an event and you are indicated as living or working in the affected area.
If the person you are attempting to remove is required to be accounted for,
you will not be able to remove them until after the accounting process is
done. If this is the reason you cannot delete them, you will see that in a
popup box.
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27 Viewing the Reference Library
a. Click on the Reference Library tab. Several scrollable panes of information

are displayed

b. Clicking on links will either open another window with that website, or give
you the option to view or download files — indicated with “(PDF)”.

c. You can click the small icon (I2)) in the upper-right corner of a pane to
“detach it” so it appears in its own browser window.

and ASSESSMENT SYSTEM

NFAAS NAVY FAMILY ACCOUNTABILITY For Dfficial Use Dnly | * Logout
H

Key Phone Numbers and Web Addresses " E;%RF)SW - Adolescent Stress Assessment

Agency Fhone Number " CHRSW - Adult Stress Self Azsessment
{POF)
24-h M Helpl 1-877-414-5358
our Havy Relpline * CHREW - Air and your health (FDF)
FEMA 1-800-621-FEMA (3362)

" CHRSW - Child Stress (FDF)

TT+ 1-800-643-7585
Ameti Red o 1-865-438-4635 = CMRSW - Community Resources (PDF)
merican Red Cross -866-438- |- cr=w- cors PoR
PSD Afloat Morfolk 1-866-233-0303 * CMREW - Disibility Applicants (PDFY
DFAS Civliian Pay 1-888-332-7411 = CMRSW - Donations (POF)
APWL HelthGare Flan 1-800-223-2798 * CHNRSW - FEGLI (FDF)
TODD 1-800-623-2511 " CNRSW - FEHB (POF)
Blue Cross and Blue Shield 1-888-258-3432 " CHRSW - FERS (FOF)
GEHA Benefit Plan 1-800-821-6136 " CMRSW - Financial Steps (FDF)
TDD 1-800-821-4833 ® CMRSW - FSAFEDS (PDF)
PBP Helath Flan 1-800-544-7111 ® CNRSW - Housing (PDF)
State Emergency Managemment Agencies ” CNRSW- IA Family fact Sheet (FDF
O R R R R e " CHRSWN - Local Assistance Centers (FDF)
Agency Phone Number " CHRSW - Maney Replacement (PDF)
Califarnia Office of Emergency Services (816) 845-8510 " CHRSW - NFAAS (PDF)
SanDiego County Office of Emergency Senvices (848) 565-3480 " CHRSW - MMCRS (FDF)
1-01-352-9100 ® CHRSW - Ombudsman Role in Crisis
Mississippi Emergency Managerment Agency 1-800-222-636 ~|| Response (PDF)
= » . " CHRSN - OPM Pay and Benefits (FDF)
e EIE DS I S B * CHRSW - Record Reconstruction (FDF)
* America Suppoms You * "Mobilization and Dernobilization * Bupers Online * CHRSW - Replating LostDamaged
* Army and Air Foree Mutual aid Society = Activated Reservists Mobilization * Chaplain Care RecardsiDocs (FDF)
* Arroy Ermergency Relief Checklist " CHIC " CHRSW - Retirees and Sutvivors (PDF)
® Lifelines " Active Duty Single Parent Deployment  —4 |* Department of Defense Reserve Affairs * CMREW - Salvage Hints (PDF)
* Military One Source Readiness * Depanment of Homeland Security “||* cHRsw - Social Security (POF)
* Mational Military Family Association " AirForce Readiness Edge Fam\ly (FDF) * Department of the Air Force = CHRSW - State Individual Assistance
® Nawy Knowledge Online || Couples Deployment Readiness * Department of the Army Resources(POF)
* Mawy Marine Corps Relief Society . Checklist ® Department ofthe Marine Corps " CHNRSW- TSF (PDF)
* Ready.com Iz’“l]gg'g;rgi)”d Handhook- Updated Oct " Department of the Mavy * CMREW - Unpaid compensation (PDF)
" Red Cross . . = DFASMMilitary Pay " CHRSW - Warkers Compensation (PDF)
e il e omnilos Bl sl = | |" IAFamily Cannection - December 2007 =4 |, _ - A
(3] [ B T 15 4 ntermet 4
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28 Viewing Help
a. Clicking on the Help tab will provide you with a page where you can submit

feedback on the functionality and performance of the system. Any feedback
you can provide would be greatly appreciated.

NFAAS NAVY FAMILY ACCOUNTABILITY For Official Use Only |+ Logout
and ASSESSMENT SYSTEM -

My Info

Assessment Reference Library

Feedback

Please take a few moments
and provide us some
feedback.

Please provide feedback here.

Please Fill Out Our Survey

g Coming soon. Please check back.

Dane @ mtemet ) 100% -
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29 Acronyms

CAC Common Access Card

DEERS Defense Eligibility Enrollment System

DOB Date of Birth

EFM Exceptional Family Member

FAQ Frequently Asked Questions

FEMA Federal Emergency Management Agency
GAOI Geographical Area of Interest

1A Individual Augmentee

1A POC Individual Augmentee Point of Contact
NFAAS Navy Family Member Accountability and Assessment System
NFDA Navy Family Disaster Assistance

NFM Navy Family Member

PDF Portable Document Format (Adobe Acrobat format)
POC Point of Contact

SPAWAR Space and Naval Warfare

SSN Social Security Number

uIC Unit Identification Code

URL Uniform Resource Locator (web address)
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